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Emergency Order of Protection Clinic Volunteer Opportunity

Program Summary

Our Emergency Order of Protection Clinic is an opportunity for groups of volunteers to work directly with survivors of
gender-based violence inside the Domestic Violence Courthouse to help them file for an Emergency Order of Protection.
Volunteers interview clients, prepare, and submit the Petition for Order of Protection, which includes the client’s Affidavit,
and other necessary court forms.

Volunteer Requirements
Volunteers may be attorneys, paralegals, students, or other legal professionals.

Volunteers must also complete the Order of Protection training. Training is available on demand via the Ascend Justice
website and is eligible for CLE credit for lllinois attorneys. Groups can also schedule an in-person or virtual training.

This EOP Clinic shift is 9AM-4PM Monday-Friday. Volunteer dates are limited and must be coordinated with the Director
of Pro Bono Services. Due to space and other limitations, we can accommodate a maximum of 3 total volunteers in a
group for each volunteer day.

How Does a Volunteer Shift Work?

1. Clinic volunteers arrive to our office at the Domestic Violence Courthouse (555 W. Harrison St., Chicago) at
8:45AM.

2. The clinic accepts clients on a first come first-serve basis.

3. The clinic manager (Ascend Justice staff attorney) will do a brief screening and conflicts check.

4. If accepted for brief services, Ascend Justice staff will go over the brief services retainer agreement with the
client.

5. Volunteers will be paired (two volunteers per client) with the client. One volunteer will prepare the affidavit
(template provided), and one volunteer will fill out the PDF of court forms.

6. The Clinic Manager will review all of the paperwork, and volunteers will make any necessary revisions and do any
necessary follow-up with the client.

7. Once the paperwork is complete, the paperwork is filed with the clerk’s office. The clerk will let the client know
which courtroom the emergency hearing is in, and the volunteers can accompany the client to court and observe
the hearing.

Steps to Become a Volunteer

1. Contact Director of Pro Bono Services
A representative of the organization wishing to volunteer should reach out to the Director of Pro Bono Services to
coordinate a date, time, and training.

2. Volunteer Application
All volunteers will need to fill out the volunteer application on our website here.

3. Training

Volunteers will need to view the EOP Training Video via our website or coordinate a virtual or in-person training. If
volunteers choose to complete the on-demand training, they need to be sure to download all of the materials on the
training webpage. Volunteers will also need to fill out the bottom form once they've completed the training, and we
will then send a volunteer agreement via DocuSign.


https://www.ascendjustice.org/volunteer-application/

Emergency Order of Protection Clinic FAQ

Is this considered a full representation opportunity?
No, volunteers provide brief, same-day legal services for clients seeking an Emergency Order of Protection. The
clients are still considered pro se at this point.

Will | receive training?

Yes! Training on clinic logistics, dynamics of gender-based violence, and orders of protection are available on our
website for volunteers to watch at their convenience. Training is eligible for CLE credit for lllinois attorneys. Staff
attorneys are also available during the volunteer’s shift to answer questions.

Are volunteers covered under Ascend Justice malpractice insurance?
Yes, all volunteers in our clinic are covered by our malpractice insurance.

How many people can volunteer at a time?
Due to space and other limitations, we can accommodate up to 6 volunteers in a group for each volunteer day.

What if | have questions during my shift?
The Clinic Manager is available at all times to answer any questions.

What do | need to bring with me?
You should bring your own laptop to work on. You will have access to the Wi-Fi in our office.

Are there any technical requirements?

OP volunteers must use Adobe Reader to fill out the Court forms. If you do not already have Adobe Reader or
other Adobe software, you can download it here. Note that you do NOT need Adobe Acrobat. The free version of
Adobe is sufficient.

Will I have the opportunity to eat lunch?

While you will definitely have opportunity to have lunch, the exact timing can be unpredictable. Our clinic manager
will be sure to make sure you have an opportunity to have lunch before or after you work with a client. We ask
that you not leave the courthouse while working with your client. You can decide how you would like to handle
lunch. Other firms have typically ordered lunch to be delivered to the courthouse lobby. You can also bring your
own food and snacks and put it in our kitchen where we have a refrigerator and microwave. There are also
several food options near the office.

How many clients will | work with? What should | suspect?

Our clinic operates on a first come first serve basis for people seeking an emergency order of protection. Ideally

you will all get to work with at least one client, but unfortunately the flow of the courthouse is unpredictable. If the
clinic is slow, you may be able to go observe emergency hearings or other court proceedings in the courthouse.


https://acrobat.adobe.com/us/en/acrobat/pdf-reader.html#tt

